Evaluation of patients' questions to identify gaps in information provision to infertile patients.
The objective of this observational study was to identify gaps in written patient information at an infertility clinic, by systematically analysing the questions raised by infertile patients in a forum or during 'phone and group consultations. This was done (1) by identifying themes raised by patients undergoing Medically Assisted Reproduction and (2) by determining to what extent the questions asked by patients were absent from information leaflets provided by the clinic. A total of 193 questions were included and 24 different themes identified (e.g. blood loss during treatment, use of and side-effects of medication). Half of the patients' questions could not or could only partially be answered using the conventional patient information leaflets (51%). Healthcare providers should be aware that the information they provide does not necessarily cover all information needs. The involvement of patients in the creation of information, for instance through an approach such as that described in the paper, can provide insight into the informational needs of patients, and help healthcare providers keep their information up-to-date and patient-centred.